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EDUCATIONAL BACKGROUND 

 
 
International Islamic University Malaysia 
Master in Information Technology 2011 
 
International Islamic University Malaysia 
Bachelor in Management Information System 2004 
 
 
 

WORKING EXPERIENCE 
 
 
June 2006 - present: Kolej Universiti Islam Antarabangsa Selangor 
 
September 2012 - January 2013: Universiti Sains Islam Malaysia (part time lecturer) 
 
 
 

POSITION IN ADMINISTRATION  
 

 
• Head, Department of IT & Multimedia, Faculty of Science and Information 

Technology, KUIS, May 2019 - present 

• Vice Principal, Students' Placement and Accomodation Division, KUIS, February 
2015 - May 2019 

• Principal, Students' Placement and Accomodation Division, KUIS, November 2012 
- January 2015 

• Acting of Deputy Dean (Academic), Faculty of Science and Information 
Technology, KUIS, June 2012 - August 2012 

 
 

AWARD / RECOGNITION / KUIS, NATIONAL AND INTERNATIONAL 
LEVEL APPOINTMENTS 

 
 

• Anugerah Perkhidmatan Cemerlang, KUIS     2017 
• Anugerah Khidmat Setia, KUIS      2016 
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EXPERTISE AND CONSULTATION 
 

INTERNATIONAL LEVEL  
 

Bil Committee Name  Period Status  Status 
1 3rd International Innovation, Technology and 

Research Exhibition and Conference 2021 
(ITREXC2021) 

2021 Moderator & 
Head, Bureau 
of Publicity 
and 
Multimedia 
 

2 6th International Conference on Information 
Technology & Society 2020 (ICITS2020) 

2020 Moderator, 
Head, Bureau 
of Publicity 
and 
Multimedia & 
Committee, 
Bureau of 
Protocol 
 

3 5th International Conference on Information 
Technology & Society 2019 (ICITS2019) 

2019 Head, Bureau 
of 
Registration 
 

4 4th International Conference on Information 
Technology & Society 2018 (ICITS2018) 

2018 Committee, 
Bureau of 
Registration 
 

 
 
NATIONAL/STATE/COMMUNITY LEVEL 
 

Bil Position Agencies 
1 Trainer, Program Kemahiran Sains, Teknologi dan Inovasi 

(KSTI) 2021 
 

Selangor State 
Government 

2 Trainer, Kursus Pembangunan Video Infografik dan 
Videografik 
 

SK Desa Setapak 

3 Trainer, ICT Bootcamp 2019 Selangor State 
Government  
 

4 Trainer, Kursus Google Classroom 
 

Sekolah 
Setiabudi, 
Gombak 
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5 Trainer, Bengkel Microsoft PowerPoint untuk PdPR Maahad 
Muhammadi 
Kota Bharu 
 

6 Trainer, Bengkel YouTube Channel MPP KITAB 
Pulau Pinang 
 

7 Trainer, Pembangunan Gamifikasi Melalui WordWall dan 
Google Sites 
 

FPI UKM 

8 Trainer, Google Forms dan Socrative Maahad 
Muhammadi 
Kota Bharu 
 

9 Trainer, Microsoft Excel dan Word Mahkamah 
Negeri Selangor 
 

10 Technical Committee, Forum Bual Bicara Anti Dadah 
Bersama Panelis Cilik 

SK Bandar Seri 
Putra 
 

11 Technical Committee, Program Aspirasi Minda Tahun 6 SK Bandar Seri 
Putra 
 

12 Technical Committee, Majlis Bacaan Yaasin SK Bandar Seri 
Putra 

SK Bandar Seri 
Putra 

 
 
 

PERINGKAT KUIS 
 

Bil Position Agencies 
1 Trainer, Kursus Blended Learning dan Web 2.0  KUIS 

 
2 Trainer, Kursus Google Classroom 

 
FSU KUIS 

3 Trainer, Kursus Google Apps 2.1 
 

KUIS 

4 Trainer, Kursus Google Suite 
 

KUISCELL 

5 Advisor, Jawatankuasa Kolej Kediaman KUIS 2018/2019 
 

KUIS 

6 Advisor, Jawatankuasa Kolej Kediaman KUIS 2017/2018 KUIS 
 

7 Advisor, Festival Kolej Kediaman (FESKO 2017)  KUIS 
 

8 Advisor, Jawatankuasa Kolej Kediaman KUIS 2016/2017 KUIS 
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9 Advisor, Festival Kolej Kediaman (FESKO 2016)  KUIS 
 

10 Advisor, Jawatankuasa Kolej Kediaman KUIS 2015/2016 KUIS 
 

11 Advisor, Persatuan Mahasiswa Fakulti Sains dan Teknologi 
Maklumat 2014/2015 
 

FSTM KUIS 

12 Advisor, Persatuan Mahasiswa Fakulti Sains dan Teknologi 
Maklumat 2013/2014 
 

FSTM KUIS 

13 Advisor, Persatuan Mahasiswa Fakulti Sains dan Teknologi 
Maklumat 2012/2013 
 

FSTM KUIS 

14 Advisor, Persatuan Mahasiswa Fakulti Sains dan Teknologi 
Maklumat 2011/2012 
 

FSTM KUIS 

 
JOURNAL EDITOR/MONOGRAPH/GUIDELINES AND POLICIES 
 

Bil Position Name of Journal/Monograph/Guideline 
1 Drafting member Dasar Keusahawanan Mahasiswa 

 
2 Drafting member Dasar Mentoring 
   

   
REFERENCE EXPERT/JOURNAL ARTICLE REVIEWER 
 

Bil Jawatan Nama Jurnal/Tugasan 
1 
 

Reviewer Malaysia Journal of ICT 2020 

2 
 

Reviewer Data Management: Issues, Challenges and Opportunities 
2012 

   
 
TEACHING AND SUPERVISION 

 

TEACHING COURSES 
 

1. TBW 5103/TRW 1103/DTRW 1103/TDIC 2403: Internet and the World Wide Web 
2. TBW 2103/TMW 2103/DTMW 2103: Web Interface Design 
3. PAK 1102/DTSK 1102: Computer Application 
4. TCE 3103/TSD 3103/TYD 6103/TDTM 2023: Database System 
5. DTSI 1103/TBB 3103/TBI 1103/TSI 1103: Introduction to IT 
6. DTSP 1103: Pengenalan kepada Teknologi Maklumat 
7. BTSP 6103/BTST 6123: IT Project Management 
8. BTRW 5103/BTRW 5113/BTRW 5123: Web Programming 
9. DTRW 3013: Web Programming 
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10. DTRW 3123: Web Programming/Web Programming I 
11. BTSI 1103: Information and Communication Technology 
12. DTRC 4013: Information Security 
13. TDMM 2063: Multimedia Authoring 
14. TDMM 2083: Audio & Video in Multimedia 
15. TBIC 3423: Electronic Payment System 
16. TBMM 1013: Introduction to Multimedia 
17. TBMM 2063: Multimedia for the Web 
18. TDMM 1012: Introduction to Multimedia 
19. TDMM 2023: Interactive Web Design 
20. TDIC 3103: Marketing Strategies and Principles 

 
 
LIST OF TEACHINGS BY SEMESTER 

 
SEMESTER COURSE LEVEL 
Session II  
2007/2008 

TBW 5103/TRW 5103 
Internet and the World Wide Web 

Diploma 

Session II  
2007/2008 

TBW 2103 
Web Interface Design 

Diploma 

Session I 
2008/2009 

PAK 1102 
Computer Application 

Diploma 

Session I 
2008/2009 

TBW 5103/TRW 5103 
Internet and the World Wide Web 

Diploma 

Session I 
2008/2009 

TBW 2103 
Web Interface Design 

Diploma 

Session II 
2008/2009 

DTSK 1102/PAK 1102 
Computer Application 

Diploma 

Session II 
2008/2009 

TBW 5103/TRW 5103 
Internet and the World Wide Web 

Diploma 

Session II 
2008/2009 

TCE 3103/ TSD 3103/TYD 6103 
Database System 

Diploma 

Session I 
2009/2010 

DTMW 2103 
Web Interface Design 

Diploma 

Session I 
2009/2010 

DTSI 1103/ TBB 3103/TBI 1103/TSI 1103 
Introduction to IT 

Diploma/ 
Bachelor Degree 

Session I 
2009/2010 

DTSP 1103 
Pengenalan kepada Teknologi Maklumat 

Diploma 

Session I 
2009/2010 

PAK 1102 
Computer Application 

Diploma 

Session I 
2009/2010 

TMW 2103 
Web Interface Design 

Diploma 

Session I 
2009/2010 

TBW 5103  
Internet and the World Wide Web 

Diploma 

Session II 
2009/2010 

DTMW 2103 
Web Interface Design 

Diploma 
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Session II 
2009/2010 

DTSI 1103/ TBB 3103/TBI 1103/TSI 1103 
Introduction to IT 

Diploma/ 
Bachelor Degree 

Session II 
2009/2010 

DTSP 1103 
Pengenalan kepada Teknologi Maklumat 

Diploma 

Session II 
2009/2010 

DTSK 1102/PAK 1102 
Computer Application 

Diploma 

Session II 
2009/2010 

TBW 5103  
Internet and the World Wide Web 

Diploma 

Session II 
2009/2010 

TBW 5103  
Internet and the World Wide Web 

Diploma 

Session I 
2010/2011 

DTMW 2103 
Web Interface Design 

Diploma 

Session I 
2010/2011 

TBW 5103/TRW 1103 
Internet and the World Wide Web 

Diploma 

Session II 
2010/2011 

DTMW 2103 
Web Interface Design 

Diploma 

Session II 
2010/2011 

DTSI 1103/ TBB 3103/TBI 1103/TSI 1103 
Introduction to IT 

Diploma/ 
Bachelor Degree 

Session II 
2010/2011 

DTSP 1103 
Pengenalan kepada Teknologi Maklumat 

Diploma 

Session II 
2010/2011 

DTSK 1102/PAK 1102 
Computer Application 

Diploma 

Session II 
2010/2011 

TBW 5103  
Internet and the World Wide Web 

Diploma 

Session I 
2011/2012 

BTSP 6103/BTST 6123 
IT Project Management 

Bachelor Degree 

Session I 
2011/2012 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session II 
2011/2012 

BTRW 5103/BTRW 5113/BTRW 5123 
Web Programming 

Bachelor Degree 

Session II 
2011/2012 

BTSP 6103/BTST 6123 
IT Project Management 

Bachelor Degree 

Session II 
2011/2012 

DTMW 2103 
Web Interface Design 

Diploma 

Session II 
2011/2012 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session II 
2011/2012 

DTRW 3013 
Web Programming 

Diploma 

Session II 
2011/2012 

DTRW 3123 
Web Programming I 

Diploma  

Session I 
2012/2013 

BTRW 5103/BTRW 5113/BTRW 5123 
Web Programming 

Bachelor Degree 

Session I 
2012/2013 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session I 
2012/2013 

DTRW 3123 
Web Programming 

Diploma 
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Session II 
2012/2013 

BTSI 1103 
Information and Communication 
Technology 

Bachelor Degree 

Session II 
2012/2013 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session II 
2012/2013 

DTMW 2103 
Web Interface Design 

Diploma 

Session I 
2013/2014 

BTRW 5103/BTRW 5113/BTRW 5123 
Web Programming 

Bachelor Degree 

Session I 
2013/2014 

DTRW 3123 
Web Programming 

Diploma 

Session I  
2014/2015 

BTRW 5103/BTRW 5113/BTRW 5123 
Web Programming 

Bachelor Degree 

Session I  
2014/2015 

BTSP 6103/BTST 6123 
IT Project Management 

Bachelor Degree 

Session I  
2014/2015 

DTRC 4013 
Information Security 

Diploma 

Session I  
2014/2015 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session II 
2014/2015 

TBW 5103/DTRW 1103  
Internet and the World Wide Web 

Diploma 

Session I  
2015/2016 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session II 
2015/2016 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session 
2016/2017 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session II 
2016/2017 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session I 
2017/2018 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session I 
2017/2018 

TDMM 2063 
Multimedia Authoring 

Diploma 

Session I 
2017/2018 

TDMM 2083 
Audio & Video in Multimedia 

Diploma  

Session II 
2017/2018 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session I 
2018/2019 

TBIC 3423 
Electronic Payment System 

Bachelor Degree 

Session I 
2018/2019 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session II 
2018/2019 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session I 
2019/2020 

TBMM 1013 
Introduction to Multimedia 

Bachelor Degree 

Session I TBMM 2063 Bachelor Degree 
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2019/2020 Multimedia for the Web 
Session I 

2019/2020 
TDMM 1012 
Introduction to Multimedia 

Diploma 

Session II 
2019/2020 

TDIC 2403 
Internet and the World Wide Web 

Diploma 

Session II 
2019/2020 

TDMM 1012 
Introduction to Multimedia 

Diploma 

Session II 
2019/2020 

TDMM 2023 
Interactive Web Design 

Diploma 

Session I 
2020/2021 

TDMM 1012 
Introduction to Multimedia 

Diploma 

Session I 
2020/2021 

TDIC 3103 
Marketing Strategies and Principles 

Diploma 

Session I 
2020/2021 

TDMM 2023 
Interactive Web Design 

Diploma 

Session II  
2020/2021 

TBMM 1013 
Introduction to Multimedia 

Bachelor Degree 

Session II  
2020/2021 

TDIC 3103 
Marketing Strategies and Principles 

Diploma 

Session II  
2020/2021 

TDMM 2023 
Interactive Web Design 

Diploma 

Session I 
2021/2022 

TBMM 1013 
Introduction to Multimedia 

Bachelor Degree 

Session I 
2021/2022 

TBMM 2063 
Multimedia for the Web 

Bachelor Degree 

Session I 
2021/2022 

TDMM 2023 
Interactive Web Design 

Diploma 

Session II 
2021/2022 

TBMM 1013 
Introduction to Multimedia 

Bachelor Degree 

Session II 
2021/2022 

TDMM 2023 
Interactive Web Design 

Diploma 

Session II 
2021/2022 

TDTM 2023 
Database System 

Diploma  

 
 

SUPERVISION 
 

List of Industrial Training Supervision Students 
 
Bil. Student’s Name 

 
Program Semester  

1 Muhammad Mifzal bin 
Abdul Rahman 

Bachelor in Creative Multimedia 
(Media Interactive) 

Session II 
2019/2020 

2 Ahmad Haziq bin Roslan Diploma in Computer Science Session II 
2019/2020 

3 Muhammad Arif bin Abd Bachelor in Information Technology Session II 
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Hamid (Networking Technology) 2019/2020 
4 Badrul Hisyam bin 

Baharuddin 
Bachelor in Information Technology 

(Networking Technology) 
Session II 
2019/2020 

5 Muhammad Wafi bin 
Azmi 

Diploma in Multimedia Session II 
2019/2020 

6 Muhammad Aiman Asyraf 
bin Mohd Nadzri 

Bachelor in Creative Multimedia 
(Media Interactive) 

Session II 
2019/2020 

7 Nurul Ain binti 
Shamshudin 

Diploma in Multimedia Session II  
2020/2021 

8 Nor Ariff bin Norazman Diploma in Multimedia Session II  
2020/2021 

9 Muhammad Iqmal Iman 
bin Abdul Hadi 

Diploma in Multimedia Session II  
2020/2021 

10 Siti Musfirah binti Ahmad Bachelor in Creative Multimedia 
(Media Interactive) 

Session I 
2021/2022 

11 Muhammad Syahmi 
Danish Aiman bin Mohd 
Sukari 

Diploma in Computer Science Session II 
2021/2022 

12 Muhammad Hazwan bin 
Hasnan 

Diploma in Computer Science Session II 
2021/2022 

 
 
Senarai Pelajar Penyeliaan Projek Tahun Akhir 
 

Bil Nama Pelajar 
 

Tajuk Projek Semester 

1 Nur Aisyah Maisara binti 
Abdullah 

Ana and the Shape’s Story 
Animation 

Session I 
2020/2021 

2 Amira Syahira binti Abd 
Rahman 

Cyberbully Animation Session I 
2020/2021 

3 Muhammad Firdaus bin 
Azmi 

Alphabet Kindergarten Book Session I 
2020/2021 

4 Muhammad Solihin bin 
Roslan 

Sri Sendayan Mosque Documentary 
Video 

Session I 
2020/2021 

5 Muhammad Izzuddin bin 
Ibrahim 

Pulau Perhentian Mini Documentary 
Video 

Session I 
2020/2021 

6 Muhammad Naquib Riza 
bin Mohd Khairi 

Penjagaan Gigi Kanak-kanak Mobile 
Apps 

Session I 
2020/2021 

7 Aina Wardina Safiyya binti 
Ahmad Fadhli 

Moral value Animation Session I 
2020/2021 

8 Muhammad Fakhrul 
Aiman bin Mohd Nizam 

Stop Smoking Mobile Apps Session I 
2020/2021 

9 Muhammad Uthaibah bin 
Zaidi 

Short Film Session I 
2020/2021 

10 Khairunnisa binti 
Muhamad Sukri 

Mental Disorders Mobile Apps Session I 
2021/2022 
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11 Anas bin Mohamad Fauzi Roads or Traffic Signs Mobile Apps Session I 
2021/2022 

12 Muhammad Abdul Alhayy 
bin Ab Ghaffar 

Dracula and al-Fateh Mobile Apps Session I 
2021/2022 

13 Aslam Ahmad bin 
Mohamad 

Pengurusan Jenazah Documentary 
Video 

Session II 
2021/2022 

 
 
 

RESEARCH 
 

Research Activities List 
1 Co- Researcher 2 

 
 
Joint Research/Research 
  
Member of the Research Group 
 
Bil. Research Title Year /Period Total  
1 Implikasi Penggunaan Teknologi 

Pengurusan Maklumat Kepada 
Budaya dan Prestasi Organisasi di 
Agensi-agensi Kerajaan Negeri 
Selangor 
 
Geran Penyelidikan dan Inovasi 
KUIS (GPIK)  

2016 - 2017  RM 10 500 

2 A Proposed Framework for Smart 
Agriculture Adoption in Malaysia 
 
Geran Penyelidikan dan Inovasi 
KUIS (GPIK) 

2022 - 2023 RM 10 000 

 TOTAL  RM 20 500 
 
 
 

WRITING AND PUBLICATION 
 

List of Publications 
Bil Items Total 
1 Study Report/Monograph 1 
2 Book Chapter 2 
3 Journal 4 
4 Proceeding 9 
5 Research/Exhibition Posters 3 
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RESEARCH REPORT/MONOGRAPH 
 

1. Implikasi Penggunaan Teknologi Pengurusan Maklumat kepada Budaya dan 
Prestasi Organisasi di Agensi-agensi Kerajaan Negeri Selangor. Mokmin bin Basri 
(KUIS), Hasnuddin bin Ab Rahman (KUIS), Nurul Ibtisam binti Yaacob (KUIS) & 
Haniza binti Othman (KUIS). 

 
 

BOOK CHAPTER 
 

1. Nurul Ibtisam binti Yaacob & Muharman Lubis. Data Accuracy and Agent 
Integration in Executive Information System: A Case Study in KUIS. (2012). IIUM 
Press. 
 

2. Nurul Ibtisam binti Yaacob & Muharman Lubis. Multi Agent Integration Model for 
Agent Executive Information System: A Case Study in KUIS. (2012). IIUM Press. 
 
 

JOURNAL 
JOURNAL – MAIN AUTHOR 
 
 

1. Nurul Ibtisam binti Yaacob, Muhammad Zahiruddin bin Rushdi & Mohd Khairul 
Mustakim bin Mustapa Kamal. The Usability and User Experience of Sekolah 
Pengaturcaraan Mobile Learning. Malaysian Journal of ICT (MyJICT). Vol 5, Isu 2 
(2020) 72-80. E-ISSN 0127-7812. 
 

2. Nurul Ibtisam binti Yaacob, Helyawati binti Baharudin, Sazanah binti Md Ali & 
Shafinaz binti Mohammad Niyaz Khan. The Effectiveness of Online Systems and 
Applications Usage for Online Final Examination amongst Academicians during 
MCO Period. Journal of Management and Muamalah. Vol 10, Isu 2 (2020) 48 - 57. 
E-ISSN 2180-1681. 
 

 
JOURNAL – CO AUTHOR 
 

1. Sazanah binti Md Ali, Shafinaz binti Mohammad Niyaz Khan, Nurul Ibtisam binti 
Yaacob & Helyawati binti Baharudin. The Effectiveness of Systems and 
Applications Usage for Online Final Examination During Movement Control Order 
Period. Jurnal Teknologi Maklumat dan Multimedia Asia-Pasifik. Vol 10, Isu 1 (2021) 
118 - 123. E-ISSN: 2289-2192. 
 

3. Mokmin bin Basri, Hasnuddin bin Ab Rahman, Nurul Ibtisam binti Yaacob & 
Haniza binti Othman. Penggunaan Teknologi Maklumat dan Kesan Terhadap 
PengurusanPengetahuan di Badan Berkanun Kerajaan Negeri Selangor. Malaysian 
Journal of ICT (MyJICT). Vol 4, Isu 1 (2019) 72-80. E-ISSN 0127-7812. 
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PROCEEDING 
 

1. Nurul Ibtisam binti Yaacob, Mokmin bin Basri, Haniza binti Othman & Hasnuddin 
bin Ab Rahman. Penggunaan Teknologi Pengurusan Maklumat Kepada Budaya 
dan Prestasi Organisasi Dalam Kalangan Agensi Kerajaan Negeri Selangor. 5th 
International Conference on Information Technology & Society (ICITS 2019), Kuala 
Lumpur. Ogos 2019. 
 

2. Juzlinda binti Mohd Ghazali, Kamal Ismeth bin Abd Hamid & Nurul Ibtisam binti 
Yaacob. Digital Contact Tracing Using Power Over Ethernet (POE) Devices in The 
Containment of Covid-19 Spread: A Solution for Non-Smartphone Users. 5th 
International Conference on Information Technology & Society (ICITS 2019), Kuala 
Lumpur. Ogos 2019. 
 

3. Nurul Ibtisam binti Yaacob & Siti Azrehan binti Aziz. Penggunaan Perbankan 
Internet dalam Kalangan Staf Akademik KUIS. International Conference on 
Information Technology & Society (ICITS 2015), Kuala Lumpur. Pada 8 - 9 Jun 
2015. 

 
4. Nurul Ibtisam binti Yaacob, Asrina Suriani binti Md Yunus & Mokmin bin Basri. 

Information Policy: History and Scope of Its Development in Malaysia. Seminar 
Teknologi Maklumat dan Masyarakat. Januari 2014. 
 

5. Muharman Lubis, Nurul Ibtisam binti Yaacob, Hafizah binti Reh & Montadzah 
Ambag Abdulghani. Study on Implementation and Impact of Google Hacking in 
Internet Security. Regional Conference on Knowledge Integration in ICT 2010, 
Selangor. Jun 2011. 

 
6. Muharman Lubis, Nurul Ibtisam binti Yaacob, Yusoff bin Omar & Abdul Rahman 

bin Ahmad Dahlan. Enhancement of Zakat Distribution Management System: Case 
Study in Malaysia. International Management Conference (IMAC 2011), 
Terengganu. April 2011. 

 
7. Nurul Ibtisam binti Yaacob, Zaidoon Kh. Abdullatif, Khalid Osama, Mustafa 

Nasser Avif, Montadzah Ambag Abdulghani, Abdul Rahman bin Ahmad Dahlan & 
Nafizah binti Ahmad. Knowledge Management Initiative: A Case Study in Malaysia 
National Library. International Conference on Information and Communication 
Technology for the Muslim World (ICT4M 2010), Indonesia. Januari 2011. 
 

8. Nurul Ibtisam binti Yaacob, Juzlinda binti Mohd Ghazali & Ahmad Sofian bin 
Shminan. Integrating Agent into Executive Information System: A Case Study in 
KUIS. International Conference on Computer and Communication Engineering 
(ICCCE 2008), Kuala Lumpur. Jun 2008. 
 

9. Nurul Ibtisam binti Yaacob & Ahmad Sofian bin Shminan. An Integration Agent 
and Decision Support System: A Case Study of Training Needs Analysis. Regional 
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Conference on Computational Science and Technology (RCCST 2007), Kota 
Kinabalu, Sabah. Januari 2007. 

 
 

RESEARCH/EXHIBITION POSTER 
 

1. Nurul Ibtisam binti Yaacob, Nur Aisyah Maisara binti Abdullah, Adillah binti 
Mansor, Juzlinda binti Mohd Ghazali & Muhammad Farhan Fauzan bin Masaat. 
Shapes Learning for Kids: Ana & The Shape’s City. 3rd International Innovation, 
Technology & Research Exhibition and Conference. November 2021. Memperolehi 
Gangsa. 
 

2. Nurul Ibtisam binti Yaacob, Nor’afifah binti Md Nazme & Nazneen Ismail. Video 
Infografik Ahli Falsafah Islam Kontemporari: Satu Pengenalan. 
International Conference on Islamic Civilisational Studies (ICONICS). 2020. 
Memperolehi Gangsa. 
 

3. Nurul Ibtisam binti Yaacob, Nurhusna binti Mohamad Radzi & Abu Zaki bin Ismail. 
Pembelajaran Interaktif: Konsep Asabiyyah Ibn Khaldun. Innovation, Technology 
and Research Exhibition (iTREX). 2019. Memperolehi Gangsa. 
 

 
 

LIST OF INTERNATIONAL AND NATIONAL SEMINAR 
PRESENTATIONS 

 

1. Nurul Ibtisam binti Yaacob, Haniza binti Othman, Juzlinda binti Mohd Ghazali, 
Mokmin bin Basri & Hasnuddin bin Ab Rahman. The Issues of Knowledge 
Management Technology Used Among Selangor State Government Agencies. 3rd 
International Innovation, Technology & Research Exhibition and Conference. 
November 2021. 
 

2. Nurul Ibtisam binti Yaacob, Nur Aisyah Maisara binti Abdullah, Adillah binti 
Mansor, Juzlinda binti Mohd Ghazali & Muhammad Farhan Fauzan bin Masaat. 
Shapes Learning for Kids: Ana & The Shape’s City. 3rd International Innovation, 
Technology & Research Exhibition and Conference. November 2021.  
 

3. Nurul Ibtisam binti Yaacob, Muhammad Zahiruddin bin Rushdi & Mohd Khairul 
Mustakim bin Mustapa Kamal. The Usability and User Experience of Sekolah 
Pengaturcaraan Mobile Learning. 6th International Conference on Information 
Technology & Society (ICITS 2020), Online. November 2020. 
 

4. Nurul Ibtisam binti Yaacob, Helyawati binti Baharudin, Sazanah binti Md Ali & 
Shafinaz binti Mohammad Niyaz Khan. The Effectiveness of Online Systems and 
Applications Usage for Online Final Examination amongst Academicians during 
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